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Unified Interface 
Standards 

Unified Trademarks 

Unified User 
Experience 

Background  
Called by the Central Bank of China and supported by all Chinese commercial banks,  

the UnionPay APP is designed.    

 
To integrate resources of banks and UnionPay, 

to construct the unified payment entrance, to 

build ’Three Unified’ service capability, to 

strengthen the dominated position of bank 

accounts   

  

Targets 
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No competition with banks 

• Not accepting money deposits 

• Not launching loan service, finance arrangement and 

other financial services by UnionPay itself 

• Not constructing non-bank payment account 

system 

• All transactions are completed based on each 

UnionPay account 

• No funds preserved 

       No Issuing Service 

• Transactions are initiated and handled by acquirers 

• Direct and indirect modes are supported 

• Enhance efficiency of acquiring business without 

changing acquiring system 

No Acquiring Service 

• Based on Token technology and financial-level 

encryption, guarantee safety of cardholders’ 

account data 

Guarantee safety of accounts and transaction data 

Principles 
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UnionPay APP 

Functions 

Payment 

Tools 
Life 

Scenarios 
Bank-Customized  

Service 

• X-Pay Provision 

• QR Code Customer-

presented Mode 

• QR Code Merchant-

Presented Mode 

• Collect Money/P2P 

Money Transfer 

• In-App Payment 

• Life & Entertainment 

• Selection Mall 

• Tax Payment 

• Nearby Merchant 

Discounts 

• Utility Fees 

• Phone Fee Recharge 

• Global Acceptance 

• Bank Card Account 

Management 

• Tier II、III Account 

Opening 

• Credit Card Repayment 

• Transaction Notification 

• Bank Card Benefits 

• Card Management 

• Keep Accounts 

UnionPay APP Functions 
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UnionPay APP Functions – Home Page 
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    Payment Tools – QR Code Customer-Presented Mode 

       Users show payment code, and merchants scan the code 

Successful! Open UnionPay APP, and 

show the payment code 

Show the code to merchants 
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   Payment Tools - QR Code Merchant-Presented Mode 

     Merchants show payment code, and users scan the code 

Confirm the order and pay 
Open UnionPay APP, 

and choose ‘Scan’ 

Scan the merchants code 
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A receiver clicks 

‘Money Collection’ 

on Home Page 

Money-collection code 

shows, and to key in 

amount and comments 

Payer clicks ‘Scan’, 

and scan to pay 

Payment completed 
Success notification  

shows 

Payment Tools – Face-to-Face Money Transfer 

   Transfer money via the Collection Code to realize P2P money transfer 
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To a card: 

Key in card no., name, amount 

and etc, and confirm to pay.  

The receiver’s card gets money. 

To a phone no: 

Key in phone no, name, 

amount, comments and etc. 

Payer transfers to a card 

or a phone no. 

轉到手機
號 

• If phone no. 

is registered 

as a Wallet 

user：The 

default 

receiving 

debit card is 

returned，
and money 

transfers to 

the card 

• If not 

registered：
Send a SMS 

to require a 

reply of bank 

card within 

24 hours, and 

transfer to 

the card 

Payment Tools – Remote Transfer      Transfer to any card/phone no. 
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UnionPay APP applies to 

Cloud card 

Device card provision is 

done 

Verify card information 
Automatically added to 

Apple Wallet 

Payment Tools – OEM Provisioning 

One-click Card Provision (Apple Pay, Samsung Pay, Huawei Pay) 
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Select UnionPay APP in a 

merchant 

Select a card and pay Payment result notification Key in PIN 

(fingerprint/face) 

Payment Tools - In-App Payment 

When paying in a merchant, call UnionPay APP to select a card. It simplifies payment steps and enhances payment experience 
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Card Management – Transaction Notification 

Receive transaction notifications and amount changes 

When amount changing, 

notifications show 

Select ‘Payment Assistant’  Check notifications 
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Card Management – Card Registration 

Add cards to UnionPay APP 

Select Card Registration Key in or capture card no. Complete card registration 
Verify cardholder 

identification 

Verify OTP 
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Card Management - Card Management 

UnionPay APP can manage cards by checking, removing and other operations to manage cards 

Select card list Select the card to 

manage 

You are enabled to remove 

cards and edit the card face 

Enter and check detailed  

card information 

Click the icon on the top right 

corner to manage 



15 | Presentation Title | Client Name | XX Month Year 

2011年01月01日 

Card Management – Keep Accounts 

Transactions via UnionPay APP will be automatically recorded, and users can add other records manually 

Select ‘Account’ to begin 

keeping accounts 

Check transactions via UnionPay 

APP, and add new records via ‘Add’ 

Add a record and save 
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Value-Added Services – Online Mall 

Via Collection Mall, users can purchase commodities without redirecting to merchant APP  

At Life & Entertainment Module, 

and select Online Mall  

Select commodities, and 

submit the order 

Select UnionPay APP to pay 
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Value-Added Services - UPlan 

UnionPay APP has integrated UPlan, UnionPay Cards Abroad and other functions to provide cardholders with 

detailed offer information 

Select UPlan Select your destination 
Show payment QR Code 

with the UPlan offer 
Collect UPlan coupons 
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Value-Added Service – Nearby Merchant Promotions 

Based on location information, UnionPay APP provides real-time nearby merchants promotions to cardholders 

Select ‘Promotions’ to check 

nearby merchants 

Select a merchant Collect coupons and purchase at 

merchants 
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Value-Added Services – Global Card Offers 

UnionPay APP has integrated UPlan, UPI abroad cards and other functions to provide cardholders with detailed information 

Choose UnionPay Card Abroad Choose your destination 

Find out detailed 

promotion information 

Choose Merchants and Offers 
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Thanks 
Cooperation Efficiency Creativity 

Q&A 


